
Systems Admin Prospectus

www.learningpeople.com

GET YOUR HANDS ON THE TECH WORLD

CAREER READY EDUCATION



“
We’re proud to have been supporting and nurturing

students in their professional growth since 2010.

The tech world is in constant demand for people with
up-to-date skills. However, pinpointing the exact skills
you need to fill the skills gap can be a challenging task.

We’re here to help you identify and navigate through
this world of opportunities, develop a career you’re

passionate about and in turn provide the tech world
with more qualified professionals.

We will empower you to make informed choices about
your future by giving you the information and support

you need to move through your journey
with confidence and ease.

We are here to help you get your hands
on the tech world. 
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The top companies hiring for IT Support and Network 
Engineer roles are CenturyLink, GCI Com and Amazon. 
Demand for IT workers is high and should continue to 
grow as firms invest in newer, faster technology and 
mobile networks.

The Networking and Systems Administration courses cover a vast range of 
certifications to help you upskill and progress in your career.

The collection provides qualifications from the most highly recognised and widely used 
vendors and teaches skills in different areas of IT; from cloud and security to mobility, 
infrastructure and more.

IT Support, Networking and 
Systems Administration
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Earning potential
£90,000+

Your salary can range anywhere from £22k 
for an entry level Networking Engineer, to 
heights of £100k for Networking/IT directors.

I T  S U P P O R T
£22,000

Responsible for dealing with basic day to day technical issues with hardware, 
operating systems and networking. Half technical, half customer service, 
this role is predominately troubleshooting and resolving problems within a 
business or retail environment. 

N E T W O R K E N G I N E E R
£30,000

Responsible for implementing, maintaining, supporting, developing and, in 
some cases, designing communication networks within an organisation or 
between organisations.

I N F O R MAT I O N S YS T E M S MA N AG E R
£35,900

Responsible for the implementation of technology within an organisation 
and directing the work of systems and business analysts, developers, support 
specialists and other computer related workers.

C H I E F I N F O R MAT I O N O F F I C E R -  C I O
£98,000

The most senior executive in an enterprise responsible for the information 
technology and computer systems that support enterprise goals.
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CompTIA A+

CompTIA A+

CompTIA A+ is the most essential certification for you 
whether you’re just starting your IT career or you’re 
already an IT professional.

For those who are new to the IT industry, this will 
help you grasp a more in-depth understanding and 
demonstrate it in your professional career. 

Plus, for those who are already IT professionals, the 
CompTIA A+ certification will validate your skills and 
improve your performance at work.

The certification is held by over 1 million IT 
professionals worldwide and is highly respected in the 
world of IT.

Key Facts

70 - 80 HOURS

2 X 90 MINUTE EXAMS,
 90 QUESTIONS

NO PREREQUISITES

EXPERT MENTORING

PRACTICE QUESTIONS AND
EXAM PREP INCLUDED

ONLINE PRACTICE LABS
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

✓✓ Motherboards
✓✓ BIOS and Startup
✓✓ RAM
✓✓ Storage Solutions
✓✓ CPUs
✓✓ Connectors and Connections
✓✓ Peripheral Devices
✓✓ Display Devices
✓✓ Different Computer Form Factors
✓✓ Introduction to Networking
✓✓ Network Protocols and Cabling
✓✓ Wireless Networking
✓✓ Broadband Routers
✓✓ Internet Connections
✓✓ Mobile Computing
✓✓ Portable Computer Hardware
✓✓ Printers
✓✓ Printer Maintenance
✓✓ Troubleshooting Printers
✓✓ Miscellaneous Tools and Connectors
✓✓ Troubleshooting Peripheral and Mobile Devices
✓✓ Various Features and Requirements of Microsoft OS
✓✓ Windows Overview and Installation
✓✓ Windows Interaction and Personalization
✓✓ Windows Utilities and Management
✓✓ Windows Applications and Features
✓✓ Adding Hardware to Windows and Storage Options
✓✓ Networking with the Windows Operating System
✓✓ Monitoring the Windows OS and an Introduction to Other OSs
✓✓ Mac OSX Features and an Introduction to Linux
✓✓ Shell and Terminal Commands for Linux or Mac OSX
✓✓ Introduction to Mobile Operating Systems
✓✓ Introduction to Virtualisation and Basic Security Concepts
✓✓ Windows Security Features and Management
✓✓ Common Troubleshooting and Security Practices
✓✓ A Practical Approach to Troubleshooting
✓✓ Saftey

CompTIA A+

Course modules... 
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CompTIA Network+

CompTIA Network+

The CompTIA Network+ will give you the skills to be 
able to troubleshoot, configure and manage these 
systems and keep your company productive set.

It’s more important than ever to be skilled in this area of 
IT; data networks are more crucial for businesses than 
ever before.

CompTIA Network+ professionals are trained to work 
with a variety of hardware, software and networks.

Key Facts

30 - 40 HOURS

1 X 90 MINUTE EXAM,
125 QUESTIONS

PREREQUISITES:
STUDENTS SHOULD HAVE 

COMPLETED THE COMPTIA A+ OR 
HAVE EXPERIENCE WORKING WITH 

HARDWARE AND SOFTWARE

EXPERT MENTORING

PRACTICE QUESTIONS AND
EXAM PREP INCLUDED

ONLINE PRACTICE LABS
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

✓✓ Ports And Protocols And The OSI Model
✓✓ Routing, Switching, & Ip Addressing
✓✓ Network Topologies & Technologies
✓✓ Cloud Concepts, Network Services, & Cabling Solutions
✓✓ Networking Devices
✓✓ Network Storage, Virtualization, & Wan Technologies D
✓✓ Documentation And Diagrams & Business Continuity
✓✓ Network Monitoring & Remote Access Methods
✓✓ Policies And Best Practices
✓✓ Security Devices, Wireless Security, & Access Control
✓✓ Network Attacks & Device Hardening
✓✓ Mitigation Techniques
✓✓ Troubleshooting Methodology & Tools
✓✓ Troubleshooting Connectivity & Performance Issues
✓✓ Troubleshooting Common Network Service Issues
✓✓ Additional Network Services

CompTIA Network+

Course modules... 
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CompTIA Linux+ 

CompTIA Linux+

With Linux being the central operating system for 
much of the world’s IT infrastructure, Linux+ is an 
essential credential if you’re working in IT.

Linux has grown into an industry leading software and 
service delivery platform, it’s used for everything from 
supercomputers and web servers to virtualised systems 
and Android phones.

Its use across technologies has grown extremely quickly, 
hence why there’s a massive demand for qualified Linux 
professionals.

With CompTIA’s Linux+ certification, you will get 
the fundamental skills and knowledge needed to 
successfully configure, manage and troubleshoot Linux 
systems.

CompTIA Linux+ covers common tasks in major 
distributions of Linux, including the Linux command 
line, basic maintenance, installing and configuring 
workstations, and networking.

Key Facts

30 - 40 HOURS

2 X 90 MINUTE EXAMS,
60 QUESTIONS

NO PREREQUISITES

PRACTICE QUESTIONS AND
EXAM PREP INCLUDED

ONLINE PRACTICE LABS
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

✓✓ System Architecture
✓✓ Installation and Package Management
✓✓ GNU and Unix Commands
✓✓ Advanced GNU and Unix Commands
✓✓ Devices and Filesystems
✓✓ Scripting and Administrative Tasks
✓✓ Essential System Services
✓✓ Networking Fundamentals
✓✓ Security, Data, and Accessibility

CompTIA Linux+

Course modules... 
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CompTIA Server+

CompTIA Server+

The CompTIA Server+ certification validates that you 
can plan, secure and maintain a variety of server 
equipment. These skills are in huge demand in today’s 
IT environments.

This certification demonstrates an impressive 
knowledge base that narrows the skills gap and 
provides the hands-on experience that you need.

Technologies and trends such as virtualisation, data 
centers, sofware defined networking, security risks 
and network attached storage improvements are 
dramatically changing the server environment.

This certification will give you confidence to deal with 
big changes in the IT industry.

Key Facts

30 - 40 HOURS

1 X 90 MINUTE EXAM,
90 QUESTIONS

PREREQUISITES:
STUDENTS SHOULD HAVE 

COMPLETED THE COMPTIA A+ 
AND COMPTIA NETWORK+ 

OR HAVE EXPERIENCE WORKING 
WITH HARDWARE, SOFTWARE 

AND NETWORKS

EXPERT MENTORING

PRACTICE QUESTIONS AND
EXAM PREP INCLUDED

ONLINE PRACTICE LABS
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

✓✓ Server Architecture
✓✓ Server Administration I
✓✓ Server Administration II
✓✓ Storage
✓✓ Security
✓✓ Networking and Disaster Recovery
✓✓ Troubleshooting I
✓✓ Troubleshooting II

CompTIA Server+

Course modules... 
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MCSA Windows Server 
2012 

MCSA Windows Server 2012

Earning an MCSA Windows Server 2012 certification 
qualifies you for positions as a network or computer 
systems administrators, or as a computer network 
specialist, and it’s the first step on your path to 
becoming a MCSE. All you need to do is pass these 
three exams...

Exam 1 - Installing and Configuring Windows Server 
2012: This measures your ability to install and configure 
servers, as well as configure server roles and features.

You’ll also be tested on configuring Hyper-V, deploying 
and core network services, your understanding of 
installing and administering active directory, and 
creating and managing group policy.

Exam 2 - Administering Windows Server 2012:
By passing this exam, you’ll prove your understanding 
of how to deploy, manage, and maintain servers, as well 
as your ability to configure the following: file and print 
services, network service and access, Network Policy 
Server infrastructure.

Exam 3 - Configuring Advanced Windows Server 2012 
Services: The final of the three exams is verifying that 
you can configure and manage high availability.

Key Facts

70 - 90 HOURS

3 X 120 MINUTE EXAMS, 
40 - 60 QUESTIONS

PREREQUISITES: 
CANDIDATES SHOULD HAVE 

FAMILIARITY WITH IMPLEMENTING 
AND CONFIGURING WINDOWS 
SERVER, ACTIVE DIRECTORY, 

NETWORKING SERVICES, GROUP 
MANAGEMENT, AND MAINTAINING 

SERVICE INFRASTRUCTURE

EXPERT MENTORING

PRACTICE QUESTIONS AND
EXAM PREP INCLUDED

ONLINE PRACTICE LABS
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

✓✓ Installing and Configuring: Servers
✓✓ Installing and Configuring: Storage
✓✓ Installing and Configuring: Print Services
✓✓ Installing and Configuring: Hyper - V
✓✓ Installing and Configuring: Networking
✓✓ Installing and Configuring: DNS
✓✓ Installing and Configuring: Active Directory
✓✓ Installing and Configuring: AD Groups & GPOs
✓✓ Installing and Configuring: Security
✓✓ Administration: Deploying and Managing WDS
✓✓ Administration: Updating and Monitoring
✓✓ Administration: File Services and Encryption
✓✓ Administration: Network Services and Access
✓✓ Administration: RADIUS, NPS, and NAP
✓✓ Administration: Service Accounts and Policies
✓✓ Administration: Managing Active Directory
✓✓ Administration: Group Policy Processing
✓✓ Administration: Managing GPOs and Preferences
✓✓ Configuring Advanced Services: HA
✓✓ Configuring Advanced Services: VMs and DR
✓✓ Configuring Advanced Services: Storage
✓✓ Configuring Advanced Services: DAC
✓✓ Configuring Advanced Services: DHCP & DNS
✓✓ Configuring Advanced Services: AD Domains
✓✓ Configuring Advanced Services: AD Replication
✓✓ Configuring Advanced Services: PKI
✓✓ Configuring Advanced Services: Federation

MCSA Windows Server 2012

Course modules... 
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MCSA Windows Server 
2016 

MCSA Windows Server 2016

Earning an MCSA Windows Server 2016 certification 
qualifies you for positions as a network of computer 
systems administrators or a computer network 
specialist. It’s the first step on your path to becoming 
a Microsoft Certified Solutions Expert - MCSE. All you 
need to do is pass these three exams...

Exam 1 - Installation, Storage, and Compute with 
Windows Server 2016: This measures your ability to 
install and configure servers, plus the configuration of 
Nano Server and the creation of images for deployment.

Exam 2 - Networking with Windows Server 2016:
You’ll prove your understanding of how to deploy, 
manage, and maintain servers as well as your ability 
to configure the following: DNS DHCP, IPAM, VPN and 
Direct Access by passing this exam.

Exam 3 - Identity with Windows Server 2016: This 
will verify your ability to configure and manage high 
availability, configure file and storage solutions and 
implement business continuity and disaster recovery.

You’ll also be required to answer questions on 
configuring network services, Active Directory Domain 
Services and Active Directory Certificate Services, as well 
as web application proxy implementations.

Key Facts

70 - 90 HOURS

3 X 120 MINUTE EXAMS,
40 - 60 QUESTIONS

PREREQUISITES: 
CANDIDATES SHOULD HAVE 

FAMILIARITY WITH INSTALLATION 
TASKS, IMAGE MANAGEMENT, 
HYPER-V, IMPLEMENTING AND 

MANAGING DNS AND DHCP, 
DEPLOYING VPNS AND RADIUS, ACTIVE 

DIRECTORY AND GROUP POLICY

EXPERT MENTORING

PRACTICE QUESTIONS AND
EXAM PREP INCLUDED

ONLINE PRACTICE LABS
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

✓✓ Installation Options
✓✓ Upgrading, Managing, and Monitoring
✓✓ Maintaining Servers and Images
✓✓ Storage Solutions
✓✓ Data Deduplication and Hyper-V Setup
✓✓ Hyper-V Configuration
✓✓ Hyper-V Networking and Containers
✓✓ Containers and Hyper-V Migration
✓✓ Implementing Failover Clustering
✓✓ Managing High Availability Solutions
✓✓ VM Motion and Network Load Balancing
✓✓ IPv4 and IPv6 Address Management
✓✓ DHCP Management
✓✓ DNS Name Resolution
✓✓ Configuring DNS Zones
✓✓ Implementing IP Address Management (IPAM)
✓✓ Network Connectivity and Remote Access
✓✓ Securing Remote Authentication
✓✓ Supporting Branch Office Technologies
✓✓ Advanced Network Infrastructures
✓✓ Active Directory Domain Controllers
✓✓ Active Directory Accounts and Permissions
✓✓ Active Directory Object Management
✓✓ Maintaining Active Directory
✓✓ Trusts and Site Management
✓✓ Defining Group Policy Objects
✓✓ Implementing Group Policy Preferences
✓✓ Active Directory Certificate Services
✓✓ AD Federation Services and Web Application Proxy
✓✓ AD Rights Management Services

MCSA Windows Server 2016

Course modules... 
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MCSE Productivity 

MCSE Productivity

This certification will teach you the skills needed to 
migrate businesses onto the cloud. It teaches you how 
to increase user productivity and flexibility, reduce 
data loss, and improve data security.

You have the ability to choose which exam you would 
like to take from the following:

Exam option 1 - Core Solutions of Microsoft Sharepoint 
Server 2013: The first option is based around 
Sharepoint. You’ll be tested on your ability to design 
a SharePoint topology, plan security and install and 
configure SharePoint farms.

You’ll be asked to show that you can create/configure 
web applications and site collections, as well as 
maintain a core SharePoint environment.

Exam option 2 - Advanced Solutions of Microsoft 
Sharepoint Server 2013: This is also Sharepoint based, 
and measures your ability to plan business continuity 
management, a SharePoint environment and upgrade/
migrate a SharePoint environment.

It also tests whether you can create and configure 
service applications, as well as manage SharePoint 
solutions, BI, and systems integration.

Key Facts

20 - 30 HOURS

1 X 120 MINUTE EXAM,
40 - 60 QUESTIONS

PREREQUISITES: 
MCSA OFFICE 365, 

MCSA WINDOWS SERVER 2012, OR 
MCSA WINDOWS SERVER 2017

EXPERT MENTORING

PRACTICE QUESTIONS AND
EXAM PREP INCLUDED

ONLINE PRACTICE LABS
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

Microsoft SharePoint Server 2013 modules include: 

✓✓ Core Solutions: Information Architecture
✓✓ Core Solutions: Logical and Physical Design
✓✓ Core Solutions: Installation
✓✓ Core Solutions: Web and Service Applications
✓✓ Core Solutions: Authentication
✓✓ Core Solutions: Security and Taxonomy
✓✓ Core Solutions: User Profiles and Search
✓✓ Core Solutions: Maintenance and Monitoring
✓✓ Designing Advanced Solutions: Upgrading
✓✓ Designing Advanced Solutions: Continuity
✓✓ Designing Advanced Solutions: Search Services
✓✓ Designing Advanced Solutions: Content Support
✓✓ Designing Advanced Solutions: Applications

 
Microsoft Exchange Server 2013 modules include: 

✓✓ Core Solutions: Deployment
✓✓ Core Solutions: Mailbox Server Management
✓✓ Core Solutions: Client Access Servers
✓✓ Core Solutions: Configuring Mobile Connectivity
✓✓ Core Solutions: Message Transport
✓✓ Core Solutions: Access Control
✓✓ Core Solutions: High Availability and DR
✓✓ Core Solutions: Monitoring and Troubleshooting
✓✓ Advanced Solutions: Availability
✓✓ Advanced Solutions: Site-resilience Solutions
✓✓ Advanced Solutions: Advanced Security
✓✓ Advanced Solutions: Compliance and Discovery
✓✓ Advanced Solutions: Migration and Federation
✓✓ Advanced Solutions: Troubleshooting
✓✓ Advanced Solutions: Unified Messaging

MCSE Productivity

Course modules... 
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RHCSA - Red Hat 
Certified Systems 
Administrator 

RHCSA - Red Hat Certified Systems 
Administrator

The training in this course gets you up to speed with 
using Red Hat products.

It’ll teach you important skills in areas of system 
administration which are common across a wide range 
of environments and deployment scenarios.

Specifically, you’ll learn all about essential Red Hat 
tools, how to operate running systems, how to configure 
local storage and file systems as well as the best ways to 
deploy, configure and maintain systems.

Not only will you learn how to create and configure 
various Red Hat systems, you’ll also be taught how to 
actually manage certain elements, specifically user 
groups and security.

Key Facts

30 - 40 HOURS

1 X 150 MINUTE EXAM

PREREQUISITES: 
RECOMMENDED FOR EXPERIENCED 

RED HAT ENTERPRISE LINUX 
SYSTEM ADMINISTRATORS 

LOOKING TO VALIDATE YOUR 
EXPERIENCE
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Any questions? 
Course content is regularly updated by our training providers in order to stay current with industry trends. 
The above modules may therefore vary slightly, if you have any questions give us a call on 01273 907 919.

✓✓ The Environment
✓✓ The Command Line
✓✓ Administration and Permissions
✓✓ Scripting and Scheduling
✓✓ Processes, Networking, and Logging
✓✓ Advanced Networking
✓✓ Remote Connections and Access
✓✓ File Systems and Device Management
✓✓ Boot Process and Installation
✓✓ Introduction to Virtualisation
✓✓ SELinux and Troubleshooting

RHCSA - Red Hat Certified 
Systems Administrator

Course modules... 
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✓✓ Ruby On Rails
✓✓ Python Fundamentals
✓✓ Microsoft Sharepoint Server 2013: Core Solutions
✓✓ Microsoft SharePoint Server 2013 - Developing 

         Core Solutions
✓✓ Microsoft SharePoint Server 2013: Designing 

         Advanced Solutions
✓✓ Microsoft SharePoint 2010 SP1: Administration
✓✓ Microsoft SharePoint Server 2010 SP1: 

         Configuring
✓✓ Microsoft Exchange Server 2010 SP1: Configuring
✓✓ Microsoft System Center Essentials: installation 

         and Configuration
✓✓ Microsoft Windows 8.1: Supporting Windows 8.1
✓✓ Microsoft Windows 8.1: Configuration
✓✓ Microsoft Windows: Deploying Windows Devices 

         and Enterprise Apps
✓✓ Microsoft Windows: Managing Enterprise  

         Devices and Apps
✓✓ Microsoft Windows 7: Configuration
✓✓ Microsoft Windows 7: Enterprise Desktop 

         Administrator
✓✓ Microsoft Windows 7: Enterprise Desktop 

         Support Technician
✓✓ Microsoft Windows 7: First Look for IT 

         Professionals
✓✓ Microsoft Windows Server 2012 R2: 

         Implementing an Advanced Infrastructure
✓✓ Microsoft Windows Server 2012 R2: 

         Administration
✓✓ Microsoft Windows Server 2012 R2:  

         Configuring Advanced Services
✓✓ Microsoft Windows Server 2012 R2: Installing 

         and Configuring
✓✓ Microsoft Windows Server 2012 R2:  

         Designing and Implementing an Infrastructure
✓✓ Microsoft Windows Server 2008:  

         Configuring Active Directory
✓✓ Microsoft Windows Server 2008:  

         Configuring Applications Infrastructure
✓✓ Microsoft Windows Server 2008:  

         Configuring Network Infrastructure
✓✓ Microsoft Windows Server 2008:  

         Enterprise Administration
✓✓ Microsoft Windows Server 2008: Update to R2

✓✓ Microsoft Windows Server 2008:  
         Server Administration

✓✓ Microsoft Exchange Server 2013:  
         Core Solutions

✓✓ Microsoft Exchange Server 2013:  
         Advanced Solutions

✓✓ Unix OS Fundamentals
✓✓ Linux Professional Institute: Advanced Level 

         Linux Professional (LPIC-2) Exam 201
✓✓ Linux Professional Institute: Advanced Level 

         Linux Professional (LPIC-2) Exam 202
✓✓ Microsoft PowerShell and Exchange Server
✓✓ Microsoft PowerShell and SharePoint
✓✓ Microsoft PowerShell and SQL Server
✓✓ Windows PowerShell Desired State 

         Configuration Fundamentals
✓✓ Microsoft PowerShell for Windows
✓✓ Advanced Powershell Desired  

         State Configuration
✓✓ Business Intelligence with Microsoft 

         Dynamics CRM 2013
✓✓ Microsoft Dynamics CRM 2013: 

         Customization and Configuration
✓✓ Microsoft Lync Server 2013
✓✓ Enabling Office 365 Services
✓✓ Microsoft Visual Studio Team  

         Foundation Server 2013 Administration
✓✓ Working with Jenkins
✓✓ Hyper-V First Look

Check out the wider training and course content available to you within this collection…

Additional training options
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“Amazingly supportive, 
considerate, professional, 

efficient and 
understanding educators. 

I am completely happy 
with them.”
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We owe it to ourselves to be the best and most knowledgeable professionals we can be. 
Training with us is all about doing just that; achieving your goals and living your best life.

My continued passion for learning and development motivated me to start the Learning 
People. I wanted to empower people like you with real world skills and expertise that 
employers are looking for.

We take your goals seriously by listening to your ambitions and tailoring your learning so 
you get the skills you need to be a knowledgeable and successful professional.

If you’re committed to taking control of your future and advancing your career, you’re a 
perfect candidate. 

Patrick Aylmer
Founder and CEO

About us...
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Up-to-date

Our training is always forward thinking and up-to-date - you’ll receive the best, most 
relevant training to help you advance your career.

Customer support

Our friendly StudentCareTM team are there to help you every step of the way - they’ll be 
your support from introducing you to the training, all the way through to 
your certification.

Exclusive partners

We’re partnered with major job boards across Europe and America to give us insight into 
employers requirements so we can tailor your training to match their desired needs.

Trusted and accredited by the giants

You’ll receive training that’s affiliated with top institutions such as Learning Performance 
Institute and our training is approved by the likes of BT, Jaguar, NHS, VISA and Bupa.

Live your best life

You’ll be joining a huge community of active learners. With over 50,000 students 
worldwide, you’ll be in good company.

Superb student reviews

It’s important for us as a company to be transparent and honest with our students, 
which is reflected by our excellent TrustPilot reviews.

Why choose us?
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CV detox

Our goal is to arm you with the tools required to enter a new career or progress in your 
current one. We’ll detox your CV, help you write a cover letter, advise on your LinkedIn 
profile and give you tips on shining in interviews.

Manageable costs

We want to help you find the easiest way of funding your learning, which is why we’ll set 
you up with a payment plan so you can pay in installments each month.

Money saving offers	

All our UK students will receive an NUS extra card which can be used for discounts 
across hundreds of different brands, including 10% off everything at the Co-op. 

Continuous learning

We believe learning shouldn’t stop after you finish your exams. That’s why all our 
alumni will have the opportunity to get exclusive access to more training content.

Student benefits
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We’re all about helping you reach your goals, whether 
it’s starting a new career or validating your skills as an 
expert in your field.

From the word go, you’ll have support from our dedicated StudentCareTM team.
They’ll help you get settled and show you around your training. 

Throughout your training you’ll hear from them regularly. They’ll check in to see how 
you’re getting on and see if there is anything you need, even if it’s just a bit of support 
and motivation.

They’ll give you hints and tips for getting the most out of your revision and help you 
book your exams if your course has them.

You can contact them throughout your training at any time. StudentCareTM  are 
dedicated to supporting you throughout your entire learning journey. 

Supporting you
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“Absolutely recommend these 
guys. The flexibility and quality 
of the courses made attaining 

professional qualifications 
dead easy. 

The level of customer service is 
great. I have never felt like 

I was on my own.

If you’re looking to improve 
your career prospects then 

these guys are the best 
education providers around.”
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L E A R N A NY W H E R E
Study at home, in your office, on the train - anywhere with an internet connection.

L E A R N A NY T I M E
Study at the weekend, during your lunch break, after you’ve put the kids to
bed - anytime that is convenient.

S AV E M O N E Y
Save money on travel, textbooks and stationery.

P R E PA R I N G F O R YO U R E XAM S
Save time by speeding through the content you know and taking your time on the areas 
you’re less familiar with.

AT YO U R O W N PAC E
Take a break any time you want - busy at work or are your kids on half term? Just log 
back in and pick up exactly where you left off.

G R E AT E R K N O W L E D G E
You’ll develop greater knowledge - studies show we retain information longer when we 
learn at our own pace.

E M P LOYE R S P R E F E R I T
Employers love online learners - being self-motivated is always something employers 
look for.

I N S TA N T R E S U LTS A N D F E E D B AC K
Instant results and feedback - online quizzes and tests will ensure you’re on track to 
achieving your training goals.

M O S T U P - TO - DAT E CO N T E N T
Get the most up-to-date content - remote delivery of curriculum allows instructors to 
keep materials current.

Studying online rather than in a classroom comes with 
many benefits, here are some of them...

Why online learning?
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We have over 50,000 
students around the world...

...experiencing the next 
generation of online learning
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Where do I take the training?

All of our training is completed online, via learning portals, this means you have round 
the clock access to training no matter where you are.

Where can I get started?

Once you have enrolled onto a course, our StudentCareTM team will issue you with your 
login details and ensure that you can access the training fully, showing you around the 
system through a virtual orientation and chat over the phone.

They provide you with support every step of the way, so please do not hesitate to 
contact us with any questions or concerns that you may have.

Can I use a tablet?

We always recommend learning on either a PC or Mac, it’s a far richer and immersive 
experience - helping you to retain information.   

If you have any questions on setup, our StudentCareTM team have the answers.

Does certification guarantee me a job?

We can’t guarantee you will get a job after gaining a certification - no reputable training 
company would.

However, we can guarantee that certification opens doors to interviews, giving you 
opportunities to stand out from the crowd which you might otherwise have missed 
out on.

Students of the Learning People have been offered employment on the fact, on top 
of their interview performance, that they were currently studying for certification and 
gaining the necessary skills for the job.

Is there a finance option?

We offer interest free finance options on all of our courses.

Ask our career consultants for more information when you enquire about a course.

Frequently asked questions
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Connect with us
learningpeople

@tlp_tweets

learningpeople

learning people global

learning people
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Locations

HQ

Ireland: Learning People (IRE) Ltd, 8-9 Westmoreland St, Dublin 2, Ireland

Branches

United Kingdom: Learning People, The Agora, Ellen Street, Brighton, BN3 3LN

Australia: Learning People, Bondi Junction, Sydney, NSW, 2022

New Zealand: Learning People, Level 3, 151 Cambridge Terrace, Christchurch Central, 8013

Contact one of our expert career consultants 

0800 0141 311 | 01273 907 919

www.learningpeople.com

enquiries@learningpeople.co.uk

3 0L E A R N I N G  P E O P L E :  S Y S T E M S  A D M I N  P R O S P E C T U S



www.learningpeople.com
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